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JOB TITLE: Quality Control Educator

JOB DESCRIPTION
JOB TITLE: Quality Control Educator
EMPLOYEE: 
_______________________________________
REPORTS TO:  
Executive Director and/or Director of Clinical Services (DCS)
EFFECTIVE DATE:  
04/01/10
PREPARED BY:
 Michael T. “Mick” Crawford
SUMMARY:

The Quality Control Educator is responsible for supporting and evaluating the overall clinical functions and general operations of the services provided to the clients within the agency, in cooperation with the Executive Director and/or Director of Clinical Services.  He/she is a health care professional with knowledge, experience, and ability, to effectively evaluate the clinical programs and plan, coordinate and lead the necessary educational programs to ensure compliance.  He/she provides direction, leadership to all staff and ensures compliance with all applicable Federal, State and local laws, rules and regulations. 

This person will not directly supervise any staff but will interact with all staff as outlined in the organizational chart.
ESSENTIAL DUTIES AND RESPONSIBILITES:
This list of essential functions is not intended to be limiting.  St. Andrews & Bethesda Home Health reserves the right to revise this job description as needed to comply with actual job requirements.
JOB REQUIREMENTS:

1. Organizes, coordinates, and directs the ongoing staff education within the operations of the Agency.

2. Supports the Nursing Supervisors, Director of Clinical Services and Executive Director in the delivery of quality patient care from all disciplines.
3. Ensures that personnel are provided appropriate training to perform their duties in compliance with federal regulations and company policy or process guidelines.

4. Ensures that each episode is compliant with appropriate regulations prior to submission to the intermediary or payer and takes action on, and follows up on, any episode that is not compliant with the appropriate staff and take advantage of the educable moments with each of them as it arises on a pro-active basis.
5. Ensures RAP’s and EOE’s are processed within appropriate timeframes while meeting applicable standards.  Educates the Nursing Supervisors and other staff members in support of this process with the anticipation that many of these tasks would be incorporated into their day to day efforts. 

6. Provides and promotes professional growth and development of staff at all levels and ensures adequate staff education, orientation, and evaluation of same.

7. In cooperation with the Director of Clinical Services and Executive Director, the Quality Control Educator will implement, integrate, and maintains Quality Improvement Program.

8. Ensures compliance with regulatory and accrediting standards.

9. Maintains ongoing liaison with staff and community when appropriate.

10. Ensures the accuracy of public information materials and activities when applicable.

11. Establishes and maintains effective channels of communication, both internal and externally.

12. Assists with the development, implementation, reviews, and revision of policies and procedures that guide and support the provision of services and meeting the agencies goals and objective.  
13. May be asked to assist in preparing annual budget with Executive Director and/or Director of Clinical Services and controls operational activities toward accomplishment of budgeted goals.

14. Other duties as assigned.

The above statement reflects the general duties considered necessary to describe the principal functions of the job as identified and shall not be considered as a detailed description of all work requirements that may be inherent in the job.

Position Classifications:

1. Non-Exempt

2. Fulltime/Part-time/PRN (Circle one)

MACHINES/EQUIPMENT USED:

1. Personal Computer

2. Ten Key Calculator

3. Copy Machine

4. Facsimile Machine

QUALIFICATIONS:
1. Education: Graduation from an accredited School of Nursing and Baccalaureate degree in Nursing is preferred. 

2. Licensure: Current RN Licensure in Missouri.
3. Experience: Two – five years of recent progressive experience in home health and/or related field.

4. Skills: Knowledge of regulatory requirements and management processes.

5. Interpersonal skills: Excellent oral and written communication skills.

6. Hours of work: Full time, exempt status.
7. Other requirements: Current driver's license, computer skills.
WORKING ENVIRONMENT:
This position could work in any of the following environments;

1. Office

2. Clients’ home.
3. Medical Office buildings.
4. Other settings within the community.
5. May be required to travel in-frequently for seminars or other educational opportunities.
PHYSICAL REQUIRMENTS:  

Protective Equipment Required: As required by task and procedure.  This position is an OSHA Category I with respect to blood borne pathogens, which means that tasks may require exposure to blood, body fluids, or tissues.

Environmental Exposures: Per clinical care standards.

1. Manual dexterity skills, including repetitive use of hands, fingering, and grasping.

2. Able to stand, walk, and sit four (4) hours at a time.

3. Repetitive bending and reaching up to two (2) hours a day.

4. Average vision/hearing.

5. Able to lift 25 pounds from floor to waist.

The physical demands described on the Employer Requirements Form (attached) are representative of those that must be met by an employee to successfully perform the essential functions of this job.

This is not an employment contract.

This job description is not, nor is it intended to constitute a contract of employment between St. Andrews & Bethesda Home Health and the employee engaged to perform the job described herein ("employee").  St. Andrews & Bethesda Home Health reserves its full rights as the employer and the relationship between St. Andrews & Bethesda Home Health and the employee is intended to be one of employment at will meaning that both St. Andrews & Bethesda Home Health and the employee shall have the same right to terminate the employment relationship at any time, without prior notice, and either with or without cause.  St. Andrews & Bethesda Home Health further reserves the right to amend all or any portion of this job description (including, but not limited to, the duties, responsibilities and requirements for the job) at any time and from time to time without prior notice to employee.
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